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1. ʎɽʃʔ ʉʆɿɼɸʅʀʗ ʀʅʅʆɺɸʎʀʆʅʅʆʁ ʉʈɽɼʓ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ʀʥʥʦʚʘʮʠʦʥʥʦʝ ʨʘʟʚʠʪʠʝ ʩʝʛʦʜʥʷ ʠ ʚ ʙʣʠʞʘʡʰʝʡ ʧʝʨʩʧʝʢʪʠʚʝ ʷʚʣʷʝʪʩʷ 

ʛʣʘʚʥʳʤ ʜʚʠʛʘʪʝʣʝʤ, ʩʧʦʩʦʙʥʳʤ ʚʳʚʝʩʪʠ ʢʦʤʧʘʥʠʶ ʆɸʆ çʈɾɼè ʥʘ ʧʝʨʝʜʦ-

ʚʳʝ ʧʦʟʠʮʠʠ. 

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʚ ʆɸʆ çʈɾɼè ʚʦʟʥʠʢʣʘ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʫʡʪʠ 

ʦʪ ʪʨʘʜʠʮʠʦʥʥʳʭ ʩʧʦʩʦʙʦʚ ʨʘʟʚʠʪʠʷ ʢ ʠʥʥʦʚʘʮʠʦʥʥʳʤ ʤʝʭʘʥʠʟʤʘʤ, 

ʢʦʪʦʨʳʝ ʧʦʟʚʦʣʷʪ ʧʝʨʝʡʪʠ ʢʦʤʧʘʥʠʠ ʚ ʥʦʚʦʝ ʢʘʯʝʩʪʚʦ, ʵʪʦʤʫ ʩʣʫʞʠʪ 

ʨʷʜ  ʧʨʝʜʧʦʩʳʣʦʢ ʜʣʷ ʚʥʝʩʝʥʠʷ ʠʟʤʝʥʝʥʠʡ ʚ ʜʝʡʩʪʚʫʶʱʫʶ ʩʠʩʪʝʤʫ  

ʫʧʨʘʚʣʝʥʠʷ: 

1) ʄʘʡʩʢʠʡ ʫʢʘʟ ʧʨʝʟʠʜʝʥʪʘ ʈʌ: 

- ʩʦʢʨʘʱʝʥʠʝ ʚʨʝʤʝʥʠ ʧʝʨʝʚʦʟʢʠ ʢʦʥʪʝʡʥʝʨʦʚ ʞʝʣʝʟʥʦʜʦʨʦʞʥʳʤ 

ʪʨʘʥʩʧʦʨʪʦʤ, ʚ ʯʘʩʪʥʦʩʪʠ ʩ ɼʘʣʴʥʝʛʦ ɺʦʩʪʦʢʘ ʜʦ ʟʘʧʘʜʥʦʡ ʛʨʘʥʠʮʳ ʈʌ, ʜʦ 

ʩʝʤʠ ʜʥʝʡ, ʠ ʫʚʝʣʠʯʝʥʠʝ ʦʙʲʝʤʘ ʪʨʘʥʟʠʪʥʳʭ ʧʝʨʝʚʦʟʦʢ ʢʦʥʪʝʡʥʝʨʦʚ 

ʞʝʣʝʟʥʦʜʦʨʦʞʥʳʤ ʪʨʘʥʩʧʦʨʪʦʤ ʚ 4 ʨʘʟʘ; 

- ʫʚʝʣʠʯʝʥʠʝ ʧʨʦʧʫʩʢʥʦʡ ʩʧʦʩʦʙʥʦʩʪʠ ɹʘʡʢʘʣʦ-ɸʤʫʨʩʢʦʡ ʠ 

ʊʨʘʥʩʩʠʙʠʨʩʢʦʡ ʞʝʣʝʟʥʦʜʦʨʦʞʥʳʭ ʤʘʛʠʩʪʨʘʣʝʡ ʚ 1,5 ʨʘʟʘ ʜʦ 180 ʤʣʥ. ʪ. 

2) ʈʦʩʪ ʛʨʫʟʦʚʦʡ ʙʘʟʳ ʂʫʟʙʘʩʩʘ ʙʦʣʝʝ ʯʝʤ ʥʘ 40% 

ʉʦʛʣʘʩʥʦ ɼʦʣʛʦʩʨʦʯʥʦʡ ʧʨʦʛʨʘʤʤʳ ʨʘʟʚʠʪʠʷ ʆɸʆ çʈɾɼè ʜʦ 2025 

ʛʦʜʘ ʦʩʥʦʚʥʳʤ ʜʨʘʡʚʝʨʦʤ ʨʦʩʪʘ ʛʨʫʟʦʦʙʦʨʦʪʘ ʚ ʨʘʩʩʤʘʪʨʠʚʘʝʤʦʡ 
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ʧʝʨʩʧʝʢʪʠʚʝ ʷʚʣʷʝʪʩʷ ʜʘʣʴʥʝʡʰʝʝ ʥʘʨʘʱʠʚʘʥʠʝ ʧʝʨʝʚʦʟʦʢ ʢʘʤʝʥʥʦʛʦ ʫʛʣʷ. 

ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʵʪʦ ʜʦʣʞʥʦ ʧʨʠʚʝʩʪʠ ʢ ʫʚʝʣʠʯʝʥʠʶ ʛʨʫʟʦʚʦʡ ʙʘʟʳ ʙʦʣʝʝ ʯʝʤ 

ʥʘ 40%. 

3) ʇʦʪʨʝʙʥʦʩʪʴ ʚ ʧʦʚʳʰʝʥʠʠ ʢʘʯʝʩʪʚʘ ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ 

(3PL, 4PL). 

4) ʈʠʩʢʠ ʩʥʠʞʝʥʠʷ ʩʧʨʦʩʘ. 

 

ʉʪʨʘʪʝʛʠʯʝʩʢʦʡ ʮʝʣʴʶ ʨʘʟʚʠʪʠʷ ʞʝʣʝʟʥʦʜʦʨʦʞʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ ʢ 2050 

ʛʦʜʫ ʷʚʣʷʝʪʩʷ ʩʦʟʜʘʥʠʝ ʛʨʫʟʦʧʘʩʩʘʞʠʨʩʢʦʡ ʣʦʛʠʩʪʠʯʝʩʢʦʡ ʦʩʥʦʚʳ ʜʣʷ 

ʦʙʝʩʧʝʯʝʥʠʷ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʦʙʲʝʤʦʚ ʧʝʨʝʚʦʟʦʢ ʥʘ ʙʘʟʝ IT-ʧʣʘʪʬʦʨʤʳ 

ʪʨʘʥʩʧʦʨʪʥʦʡ ʩʠʩʪʝʤʳ ʈʌ. 

ʊʘʢ ʢʘʢ ʪʨʘʜʠʮʠʦʥʥʳʤʠ ʩʧʦʩʦʙʘʤʠ ʦʨʛʘʥʠʟʘʮʠʠ ʫʧʨʘʚʣʝʥʠʷ 

ʨʝʘʣʠʟʦʚʘʪʴ ʧʦʩʪʘʚʣʝʥʥʳʝ ʟʘʜʘʯʠ   ʥʝʚʦʟʤʦʞʥʦ,  ʥʝʦʙʭʦʜʠʤʳ ʥʦʚʦʚʚʝʜʝʥʠʷ ʚ 

ʦʙʣʘʩʪʠ: 

-ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʪʝʭʥʦʣʦʛʠʠ ʧʝʨʝʚʦʟʦʯʥʦʛʦ ʧʨʦʮʝʩʩʘ ʠ ʧʨʦʮʝʩʩʘ 

ʩʦʜʝʨʞʘʥʠʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ; 

-ʨʘʟʨʘʙʦʪʢʠ ʥʦʚʳʭ ʣʦʛʠʩʪʠʯʝʩʢʠʭ ʨʝʰʝʥʠʡ; 

-ʧʦʠʩʢʘ ʥʦʚʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʨʘʟʚʠʪʠʷ ʙʠʟʥʝʩʘ. 

ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʧʦʩʪʘʚʣʝʥʥʦʡ ʮʝʣʠ ʥʝʦʙʭʦʜʠʤʦ ʟʘʜʝʡʩʪʚʦʚʘʪʴ ʚʩʝ 

ʚʦʟʤʦʞʥʳʝ ʨʝʩʫʨʩʳ, ʚ ʪʦʤ ʯʠʩʣʝ ʚʦʚʣʝʯʴ ʨʘʙʦʪʥʠʢʦʚ ʢʦʤʧʘʥʠʠ, ʜʣʷ ʵʪʦʛʦ 

ʚʘʞʥʦ ʩʦʟʜʘʪʴ ʥʦʚʫʶ ʢʦʤʬʦʨʪʥʫʶ ʠʥʥʦʚʘʮʠʦʥʥʫʶ ʩʨʝʜʫ ʥʘ ʧʦʣʠʛʦʥʝ 

ɿʘʧʘʜʥʦ-ʉʠʙʠʨʩʢʦʡ ʞʝʣʝʟʥʦʡ ʜʦʨʦʛʠ ʜʣʷ ʚʳʨʘʙʦʪʢʠ, ʧʦʜʘʯʠ ʠ ʨʝʘʣʠʟʘʮʠʠ 

ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʠʜʝʡ. 
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2. ʂʆʅʎɽʇʎʀʗ ʀʂʉ-ʄʆɼɽʃʀ ʀʅʅʆɺɸʎʀʆʅʅʆʁ ʉʈɽɼʓ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ʀʥʥʦʚʘʮʠʦʥʥʘʷ ʩʨʝʜʘ ï ʵʪʦ ʢʦʤʬʦʨʪʥʘʷ ʩʨʝʜʘ ʜʣʷ ʚʳʨʘʙʦʪʢʠ, ʧʦʜʘʯʠ 

ʠ ʨʝʘʣʠʟʘʮʠʠ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʠʜʝʡ. 

ɺ ʪʘʢʦʡ ʩʨʝʜʝ ʚʘʞʥʦ ʩʬʦʨʤʠʨʦʚʘʪʴ ʚ ʢʦʤʧʘʥʠʠ ʂʆʃʃɽʂʊʀɺ 

çʠʥʥʦʚʘʮʠʦʥʥʳʭè ʩʦʪʨʫʜʥʠʢʦʚ, ʉʀʉʊɽʄʋ, ʢʦʪʦʨʘʷ ʧʦʩʧʦʩʦʙʩʪʚʫʶʪ 

ʧʨʠʤʝʥʝʥʠʶ ʠ ʧʨʦʷʚʣʝʥʠʶ ʥʦʚʘʪʦʨʩʢʠʭ ʥʘʚʳʢʦʚ (ʚʦʧʨʦʩʳ, ʥʘʙʣʶʜʝʥʠʷ, 

ʥʝʪʚʦʨʢʠʥʛ ʠ ʵʢʩʧʝʨʠʤʝʥʪʘʪʦʨʩʪʚʦ), ʠ ʀɼɽʆʃʆɻʀʖ (ʢʫʣʴʪʫʨʫ, 

ʧʦʦʱʨʷʶʱʫ  ʁʢ ʠʥʥʦʚʘʮʠʷʤ ʠ ʛʦʪʦʚʥʦʩʪʠ ʙʨʘʪʴ ʥʘ ʩʝʙʷ ʨʠʩʢʠ). 

ʇʦʜʨʦʙʥʝʝ ʦ ʢʘʞʜʦʤ ʠʟ ʥʘʧʨʘʚʣʝʥʠʡ. 
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2.1. ʀʜʝʦʣʦʛʠʷ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ʉʠʩʪʝʤʘ, ʩʧʦʩʦʙʩʪʚʫʶʱʘʷ ʧʨʠʤʝʥʝʥʠʶ ʥʦʚʘʪʦʨʩʢʠʭ ʥʘʚʳʢʦʚ, 

ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʯʝʪʳʨʴʤʷ ʦʩʥʦʚʦʧʦʣʘʛʘʶʱʠʤʠ ʬʠʣʦʩʦʬʠʷʤʠ, 

ʧʦʟʚʦʣʷʶʱʠʤʠ ʩʦʪʨʫʜʥʠʢʘʤ ʩʤʝʣʦ ʧʨʦʙʦʚʘʪʴ ʥʦʚʳʝ ʠʜʝʠ: 

1. çʀʥʥʦʚʘʮʠʠ ï ʟʘʜʘʯʘ ʚʩʝʭ ʠ ʢʘʞʜʦʛʦè. 

ɼʘʥʥʘʷ ʬʠʣʦʩʦʬʠʷ ʧʦʣʫʯʘʝʪ ʙʦʣʴʰʝʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ, ʢʦʛʜʘ: 

- ʚʳʩʰʠʝ ʨʫʢʦʚʦʜʠʪʝʣʠ ʘʢʪʠʚʥʦ ʩʦʟʜʘʶʪ ʠʥʥʦʚʘʮʠʠ ʠ ʚʩʝ ʵʪʦ ʚʠʜʷʪ ʠ 

ʩʣʳʰʘʪ ʦʙ ʵʪʦʤ; 

-ʚʩʝʤ ʩʦʪʨʫʜʥʠʢʘʤ ʚʳʜʝʣʷʝʪʩʷ ʚʨʝʤʷ ʠ ʨʝʩʫʨʩʳ ʥʘ ʚʳʨʘʙʦʪʢʫ 

ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʠʜʝʡ; 

- ʠʥʥʦʚʘʮʠʠ ï ʧʨʷʤʦ ʩʬʦʨʤʫʣʠʨʦʚʘʥʥʳʡ ʩʠʩʪʝʤʘʪʠʯʝʩʢʠ ʧʨʠʤʝʥʷʝʤʳʡ 

ʢʨʠʪʝʨʠʡ ʦʮʝʥʢʠ ʨʘʙʦʪʳ ʩʦʪʨʫʜʥʠʢʦʚ; 

- ʢʦʤʧʘʥʠʷ ʚʳʜʝʣʷʝʪ ʧʦ ʤʝʥʴʰʝʡ ʤʝʨʝ 25% ʨʝʩʫʨʩʦʚ ʥʘ ʫʣʫʯʰʘʶʱʠʝ ʠ 

ʧʨʦʨʳʚʥʳʝ ʠʥʥʦʚʘʮʠʠ; 

- ʢʦʤʧʘʥʠʠ ʚʢʣʶʯʘʶʪ ʠʥʥʦʚʘʮʠʠ, ʪʚʦʨʯʝʩʢʠʡ ʧʦʜʭʦʜ ʠ ʣʶʙʦʧʳʪʩʪʚʦ ʚ 

ʯʠʩʣʦ ʦʩʥʦʚʦʧʦʣʘʛʘʶʱʠʭ ʮʝʥʥʦʩʪʝʡ, ʥʝ ʪʦʣʴʢʦ ʥʘ ʩʣʦʚʘʭ, ʥʦ ʠ ʥʘ ʜʝʣʝ. 

ʏʪʦʙʳ ʧʨʠʚʠʪʴ ʬʠʣʦʩʦʬʠʶ, ʥʝʦʙʭʦʜʠʤʦ ʩʜʝʣʘʪʴ ʪʘʢ, ʯʪʦʙʳ ʣʶʙʦʡ ʤʦʛ 

ʙʝʟ ʦʧʘʩʝʥʠʡ ʠʜʪʠ ʚʨʘʟʨʝʟ status quo, ʜʣʷ ʵʪʦʛʦ ʥʝʦʙʭʦʜʠʤʦ ʦʙʝʩʧʝʯʠʪʴ 
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çʧʩʠʭʦʣʦʛʠʯʝʩʢʫʶ ʙʝʟʦʧʘʩʥʦʩʪʴè, ʧʨʠ ʢʦʪʦʨʦʡ ʣʶʙʦʡ ʫʯʘʩʪʥʠʢ ʢʦʤʘʥʜʳ 

ʛʦʪʦʚ ʚʳʩʢʘʟʳʚʘʪʴ ʤʥʝʥʠʷ, ʠʜʪʠ ʥʘ ʨʠʩʢʠ, ʩʪʘʚʠʪʴ ʵʢʩʧʝʨʠʤʝʥʪʳ ʠ 

ʧʨʠʟʥʘʚʘʪʴ ʦʰʠʙʢʠ. 

 

 

ʈʘʟʫʤʝʝʪʩʷ, ʩʤʝʣʳʝ ʣʦʟʫʥʛʠ ʜʦʣʞʥʳ ʧʦʜʢʨʝʧʣʷʪʴʩʷ ʩʤʝʣʳʤʠ ʜʝʡʩʪʚʠʷʤʠ. 

ʃʘʬʣʠ ʠʟ P&G ʩʣʝʜʦʚʘʣ ʬʠʣʦʩʦʬʠʠ çʤʳ ʩʦʟʜʘʝʤ ʠʥʥʦʚʘʮʠʠ. ʏʪʦʙʳ ʧʦʜʢʨʝʧʠʪʴ 

ʩʢʚʦʟʥʦʡ ʧʨʠʥʮʠʧ ʠʥʥʦʚʘʮʠʡ, ʦʥ ʘʢʪʠʚʥʦ ʟʘʧʨʘʰʠʚʘʣ ʩʦʪʨʫʜʥʠʢʦʚ ʩʘʤʳʭ ʨʘʟʥʳʭ 

ʦʪʜʝʣʦʚ ʠ ʥʘʧʨʘʚʣʝʥʠʡ ʧʨʝʜʣʘʛʘʪʴ ʩʚʦʠ ʠʜʝʠ, ʠ ʝʩʣʠ ʢʦʥʮʝʧʮʠʷ ʢʘʟʘʣʘʩʴ 

ʧʝʨʩʧʝʢʪʠʚʥʦʡ, ʙʨʘʣ ʝʝ ʚ ʨʘʟʨʘʙʦʪʢʫ. ʅʘʧʨʠʤʝʨ, ʃʘʬʣʠ ʧʦʜʜʝʨʞʘʣ ʫʩʧʝʰʥʳʡ 

ʧʨʦʜʫʢʪ ʧʦ ʫʭʦʜʫ ʟʘ ʚʦʣʦʩʘʤʠ ʜʣʷ ʞʝʥʱʠʥ, ʢʦʛʜʘ ʥʝʩʢʦʣʴʢʦ ʩʦʪʨʫʜʥʠʮ-

ʘʬʨʦʘʤʝʨʠʢʘʥʦʢ ʦʙʲʷʩʥʠʣʠ, ʯʪʦ ʠʤʝʶʱʘʷʩʷ ʧʨʦʜʫʢʮʠʷ ʥʝ ʦʯʝʥʴ ʭʦʨʦʰʦ 

ʧʦʤʦʛʘʝʪ ï çʤr ʤʦʞʝʤ ʩʜʝʣʘʪʴ ʣʫʯʰʝè. ʀ P&G ʩʜʝʣʘʣʘ ʣʫʯʰʝ, ʟʘʧʫʩʪʠʚ ʥʦʚʫʶ 

ʫʩʧʝʰʥʫʶ ʣʠʥʝʡʢʫ Pantene Pro-V Relaxed & Natural.  

ʅʘʧʨʠʤʝʨ, ʚ Google ʬʠʣʦʩʦʬʠʶ çʠʥʥʦʚʘʮʠʠ ï ʥʘʰʝ ʦʙʱʝʝ ʜʝʣʦè 

ʧʦʜʢʨʝʧʣʷʶʪ ʧʨʘʚʠʣʦʤ 20 %, ʧʨʠʟʳʚʘʷ ʠʥʞʝʥʝʨʦʚ ʫʜʝʣʷʪʴ ʜʦ 20 % ʚʨʝʤʝʥʠ (ʪʦ 

ʝʩʪʴ ʦʜʠʥ ʜʝʥʴ ʚ ʥʝʜʝʣʶ) ʨʘʙʦʪʝ ʥʘʜ ʠʥʪʝʨʝʩʫʶʱʠʤʠ ʠʭ ʧʨʦʝʢʪʘʤʠ. ʇʨʘʚʠʣʫ 20 % 

ʧʳʪʘʶʪʩʷ ʩʣʝʜʦʚʘʪʴ ʜʘʞʝ ɹʨʠʥ, ʇʝʡʜʞ ʠ ʐʤʠʜʪ. ʇʦʯʪʠ ʧʦʣʦʚʠʥʘ ʠʟ ʥʦʚʳʭ 

ʧʨʦʜʫʢʪʦʚ, ʟʘʧʫʱʝʥʥʳʭ Google ʚ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ, ʚʦʟʥʠʢʣʘ ʠʟ ʪʘʢʠʭ ʧʨʦʝʢʪʦʚ 

20 %. ʕʪʦ ʧʨʘʚʠʣʦ ʷʚʣʷʝʪ ʩʦʙʦʡ ʩʠʤʚʦʣʠʯʝʩʢʦʝ ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʧʦʟʠʮʠʠ 

ʨʫʢʦʚʦʜʩʪʚʘ, ʯʪʦ ʢʘʞʜʳʡ ʜʦʣʞʝʥ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʠʥʥʦʚʘʮʠʷʭ. 

 

2. çʇʦʜʨʳʚʥʳʝ ʠʥʥʦʚʘʮʠʠ ï ʯʘʩʪʴ ʥʦʚʦʛʦ ʧʦʨʪʬʝʣʷè. 

ʇʦʜʨʳʚʥʳʝ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʧʨʦʝʢʪʳ ʨʘʟʨʘʙʘʪʳʚʘʶʪ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ 

ʩʦʟʜʘʚʘʪʴ ʧʨʠʥʮʠʧʠʘʣʴʥʦ ʥʦʚʳʝ ʨʳʥʢʠ ʩ ʧʨʝʜʲʷʚʣʝʥʠʝʤ ʘʙʩʦʣʶʪʥʦ ʥʦʚʦʛʦ 

ʢʘʯʝʩʪʚʘ ʩ ʧʦʤʦʱʴʶ ʨʘʜʠʢʘʣʴʥʳʭ ʪʝʭʥʦʣʦʛʠʡ. ʀʥʥʦʚʘʮʠʦʥʥʳʝ ʢʦʤʧʘʥʠʠ 

ʩʦʟʥʘʪʝʣʴʥʦ ʨʘʩʧʨʝʜʝʣʷʶʪ ʟʥʘʯʠʪʝʣʴʥʦ ʙʦʣʴʰʫʶ ʯʘʩʪʴ ʯʝʣʦʚʝʯʝʩʢʠʭ ʠ ʬʠ-

ʥʘʥʩʦʚʳʭ ʨʝʩʫʨʩʦʚ ʧʦʜ ʩʠʩʪʝʤʥʳʝ ʠ ʧʨʦʨʳʚʥʳʝ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʧʨʦʝʢʪʳ. 

 

 

ʉʪʠʤʫʣʠʨʫʷ ʚʩʝʭ ʩʦʪʨʫʜʥʠʢʦʚ ʫʜʝʣʷʪʴ ʚʨʝʤʷ ʠʥʥʦʚʘʮʠʦʥʥʳʤ ʟʘʜʘʯʘʤ, 

ʚʳʩʦʢʦʠʥʥʦʚʘʮʠʦʥʥʳʝ ʢʦʤʧʘʥʠʠ ʤʠʨʘ, ʧʦʤʠʤʦ ʵʪʦʛʦ, ʚʳʜʝʣʷʶʪ ʥʘ ʠʥʥʦʚʘʮʠʦʥʥʳʝ 

ʧʨʦʝʢʪʳ ʙʦʣʝʝ ʩʫʱʝʩʪʚʝʥʥʳʝ ʯʝʣʦʚʝʯʝʩʢʠʝ ʠ ʬʠʥʘʥʩʦʚʳʝ ʨʝʩʫʨʩʳ. ʊʝʤ ʥʝ ʤʝʥʝʝ 

ʙʦʣʝʝ 90 % ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʧʨʦʝʢʪʦʚ ʤʳ ʦʭʘʨʘʢʪʝʨʠʟʦʚʘʣʠ ʙʳ ʢʘʢ çʧʨʦʠʟʚʦʜʥʳʝè, 

ʩʦʟʜʘʶʱʠʝ ʣʠʰʴ ʥʝʙʦʣʴʰʠʝ ʫʣʫʯʰʝʥʠʷ ʚ ʩʫʱʝʩʪʚʫʶʱʠʭ ʧʨʦʜʫʢʪʘʭ ʥʘ ʦʩʥʦʚʝ 

ʫʩʪʦʷʚʰʠʭʩʷ ʪʝʭʥʦʣʦʛʠʡ. ʅʘʧʨʠʤʝʨ, ʧʦʷʚʣʝʥʠʝ ʥʘ ʨʳʥʢʝ ʠʛʨʦʚʦʡ ʢʦʥʩʦʣʠ PS3 ʦʪ 

Sony ï ʧʨʝʚʦʩʭʦʜʷʱʝʡ PS2 ʟʘ ʩʯʝʪ ʢʘʯʝʩʪʚʘ ʛʨʘʬʠʢʠ, ʥʘʣʠʯʠʷ Blu-ray ʠ ʠʥʪʝʨʥʝʪ-

ʧʦʜʢʣʶʯʝʥʠʷ ï ʤʦʞʥʦ ʥʘʟʚʘʪʴ ʧʨʦʠʟʚʦʜʥʳʤ ʧʨʦʝʢʪʦʤ. Sony ʜʦʙʘʚʠʣʘ ʥʦʚʳʝ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʫʱʝʩʪʚʫʶʱʝʤʫ ʧʨʦʜʫʢʪʫ, ʯʪʦʙʳ ʩʜʝʣʘʪʴ ʝʛʦ ʙʦʣʝʝ 

ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʤ. ʅʦ ʥʝ ʙʳʣʦ ʩʦʟʜʘʥʦ ʥʦʚʦʡ ʧʣʘʪʬʦʨʤʳ ʧʨʦʜʫʢʪʦʚ ʠ ʥʝ ʙʳʣʦ 

ʚʳʭʦʜʘ ʥʘ ʥʦʚʳʡ ʧʦʢʫʧʘʪʝʣʴʩʢʠʡ ʩʝʛʤʝʥʪ ʠʣʠ ʩʦʚʝʨʰʝʥʥʦ ʥʦʚʳʡ ʨʳʥʦʢ. 
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ɺ ʪʦ ʞʝ ʚʨʝʤʷ ʧʦʜʨʳʚʥʳʝ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʧʨʦʝʢʪʳ ʨʘʟʨʘʙʘʪʳʚʘʶʪ ʜʣʷ 

ʪʦʛʦ, ʯʪʦʙʳ ʩʦʟʜʘʚʘʪʴ ʧʨʠʥʮʠʧʠʘʣʴʥʦ ʥʦʚʳʝ ʨʳʥʢʠ ʩ ʧʨʝʜʲʷʚʣʝʥʠʝʤ ʘʙʩʦʣʶʪʥʦ 

ʥʦʚʦʛʦ ʢʘʯʝʩʪʚʘ ʩ ʧʦʤʦʱʴʶ ʨʘʜʠʢʘʣʴʥʳʭ ʪʝʭʥʦʣʦʛʠʡ. 

ʇʣʝʝʨ Sony Walkman ʙʳʣ ʧʨʦʨʳʚʥʦʡ ʥʘʭʦʜʢʦʡ, ʧʦʩʢʦʣʴʢʫ ʦʪʢʨʳʣ ʥʦʚʳʡ 

ʨʳʥʦʢ, ʢʦʪʦʨʳʡ ʚʦʟʥʠʢ ʚ ʨʝʟʫʣʴʪʘʪʝ ʧʦʷʚʣʝʥʠʷ ʧʦʨʪʘʪʠʚʥʦʛʦ ʤʫʟʳʢʘʣʴʥʦʛʦ 

ʫʩʪʨʦʡʩʪʚʘ, ʝʜʠʥʩʪʚʝʥʥʦʛʦ ʚ ʩʚʦʝʤ ʢʘʯʝʩʪʚʝ ʥʘ ʪʦʪ ʤʦʤʝʥʪ. Walkman ʙʳʣ ʩʦʟʜʘʥ 

ʥʘ ʦʩʥʦʚʝ ʥʦʚʳʭ ʫʤʝʥʴʰʝʥʥʳʭ ʢʦʤʧʦʥʝʥʪʦʚ ʠ ʥʦʚʳʭ ʚʟʘʠʤʦʩʚʷʟʝʡ ʤʝʞʜʫ ʵʪʠʤʠ 

ʢʦʤʧʦʥʝʥʪʘʤʠ. Apple ʦʩʫʱʝʩʪʚʠʣʘ ʪʘʢʦʡ ʞʝ ʧʨʳʞʦʢ ʩ iPod ʠ iTunes, ʢʦʪʦʨʳʝ, ʚ 

ʩʨʘʚʥʝʥʠʠ ʩ Walkman, ʙʳʣʠ ʨʝʘʣʠʟʦʚʘʥʳ ʩ ʧʨʠʥʮʠʧʠʘʣʴʥʦ ʠʥʳʤ ʩʦʩʪʘʚʦʤ ʠ 

ʘʨʭʠʪʝʢʪʫʨʦʡ ʢʦʤʧʦʥʝʥʪʦʚ, ʟʘ ʩʯʝʪ ʯʝʛʦ ʩʝʛʤʝʥʪ ʧʦʨʪʘʪʠʚʥʦʡ ʤʫʟʳʢʠ ʦʪʢʨʳʣʩʷ 

ʜʣʷ ʥʘʤʥʦʛʦ ʙʦʣʝʝ ʦʙʰʠʨʥʦʡ ʢʣʠʝʥʪʩʢʦʡ ʛʨʫʧʧʳ. ʈʝʯʴ ʠʜʝʪ ʦʙ ʦʪʢʨʳʪʠʠ 

ʩʦʚʝʨʰʝʥʥʦ ʥʦʚʦʛʦ ʨʳʥʢʘ. 

 

3. çɺʥʝʜʨʷʷ ʠʥʥʦʚʘʮʠʠ, ʤʳ ʛʦʪʦʚʳ ʥʝʩʪʠ ʨʘʟʫʤʥʳʝ ʨʠʩʢʠè. 

ɼʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʧʨʦʨʳʚʥʳʝ ʠʥʥʦʚʘʮʠʠ ʩʦʩʪʦʷʣʠʩʴ, ʥʝʦʙʭʦʜʠʤʦ 

ʨʠʩʢʦʚʘʪʴ. ɺ ʠʥʥʦʚʘʮʠʦʥʥʦʡ ʢʦʤʧʘʥʠʠ ʧʦʥʠʤʘʶʪ, ʯʪʦ, ʢʦʛʜʘ ʧʨʠʭʦʜʠʪʩʷ 

ʧʨʦʙʦʚʘʪʴ ʤʥʦʛʦ ʠʜʝʡ, ʥʝʢʦʪʦʨʳʝ ʠʟ ʥʠʭ ʙʫʜʫʪ ʥʝʫʜʘʯʥʳʤʠ, ʵʪʦ ʩʘʤʘ ʩʫʪʴ 

ʚʳʭʦʜʘ ʟʘ ʛʨʘʥʠʮʳ. ʌʘʢʪʠʯʝʩʢʠʡ ʨʠʩʢ ʥʠʟʦʢ, ʧʦʪʦʤʫ ʯʪʦ ʩʦʟʜʘʥʠʝ 

ʧʨʘʚʠʣʴʥʦʛʦ ʢʦʣʣʝʢʪʠʚʘ ʠ ʥʫʞʥʳʭ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʧʨʦʮʝʩʩʦʚ ʧʦʚʳʰʘʝʪ 

ʚʝʨʦʷʪʥʦʩʪʴ ʫʩʧʝʭʘ. 

 

 

ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʧʨʦʨʳʚʥʳʝ ʠʥʥʦʚʘʮʠʠ ʩʦʩʪʦʷʣʠʩʴ, ʥʝʦʙʭʦʜʠʤʦ ʨʠʩʢʦʚʘʪʴ. 

ɽʱʝ ʜʘʚʥʦ ʠʟʦʙʨʝʪʘʪʝʣʴ ʪʝʭʥʦʣʦʛʠʠ ʠ ʘʧʧʘʨʘʪʘ Polaroid ʕʜʚʠʥ ʃʵʥʜ ʟʘʤʝʪʠʣ, 

ʯʪʦ ʚʘʞʥʦʝ ʫʩʣʦʚʠʝ ʪʚʦʨʯʝʩʪʚʘ ï çʥʝ ʙʦʷʪʴʩʷ ʧʦʪʝʨʧʝʪʴ ʥʝʫʜʘʯʫè. ɼʣʷ 

ʠʥʥʦʚʘʪʦʨʦʚ, ʘ ʨʘʚʥʦ ʠ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʢʦʤʧʘʥʠʡ, ʦʰʠʙʢʠ ï ʵʪʦ ʥʝ ʩʪʳʜʥʦ. ʕʪʦ 

ʦʞʠʜʘʝʤʳʝ ʠʟʜʝʨʞʢʠ ʙʠʟʥʝʩʘ. 

ʉʣʦʛʘʥ IDEO çʧʨʦʠʛʨʳʚʘʡ ʯʘʩʪʦ ï ʙʳʩʪʨʝʝ ʜʦʙʴʝʰʴʩʷ ʫʩʧʝʭʘè ʟʘʜʘʝʪ 

ʬʫʥʜʘʤʝʥʪʘʣʴʥʫʶ ʬʠʣʦʩʦʬʠʶ, ʣʝʞʘʱʫʶ ʚ ʦʩʥʦʚʝ ʨʝʟʫʣʴʪʘʪʠʚʥʦʡ ʨʘʙʦʪʳ 

ʢʦʤʧʘʥʠʠ ʢʘʢ ʦʜʥʦʡ ʠʟ ʚʝʜʫʱʠʭ ʜʠʟʘʡʥʝʨʩʢʠʭ ʢʦʤʧʘʥʠʡ ʤʠʨʘ. ʃʦʟʫʥʛ ʨʘʩʢʣʝʝʥ ʚ 

ʦʬʠʩʘʭ ʧʦʚʩʝʤʝʩʪʥʦ, ʯʪʦʙʳ ʩʦʪʨʫʜʥʠʢʠ ʥʝ ʟʘʙʳʚʘʣʠ, ʯʪʦ, ʝʩʣʠ ʦʥʠ ʥʝ 

ʧʨʦʠʛʨʳʚʘʶʪ, ʦʥʠ ʥʝ ʩʦʟʜʘʶʪ ʠʥʥʦʚʘʮʠʡ. 

ɺ Apple ʪʘʢʘʷ ʞʝ ʬʠʣʦʩʦʬʠʷ. çʆʜʠʥ ʠʟ ʦʩʥʦʚʦʧʦʣʘʛʘʶʱʠʭ ʧʨʠʥʮʠʧʦʚ 

ʢʦʤʘʥʜʳ, ʥʘ ʤʦʡ ʚʟʛʣʷʜ, ʨʘʩʩʯʠʪʳʚʘʪʴ ʥʘ ʦʰʠʙʢʠ, ï ʛʦʚʦʨʠʪ ɼʞʦʥʘʪʘʥ ɸʡʚ, 

ʛʣʘʚʥʳʡ ʜʠʟʘʡʥʝʨ iMac ʠ ʩʪʘʨʰʠʡ ʚʠʮʝ-ʧʨʝʟʠʜʝʥʪ ʧʦ ʧʨʦʤʳʰʣʝʥʥʦʤʫ ʜʠʟʘʡʥʫ. ï 

ʕʪʦ ʛʦʪʦʚʥʦʩʪʴ ʠʩʢʘʪʴ, ʯʫʚʩʪʚʦ ʧʦʠʩʢʘ. ʉʫʪʴ ʚ ʪʦʤ, ʯʪʦʙʳ ʨʘʜʦʚʘʪʴʩʷ, ʢʦʛʜʘ 

ʦʢʘʟʳʚʘʝʰʴʩʷ ʥʝ ʧʨʘʚ, ʧʦʪʦʤʫ ʯʪʦ ʵʪʦ ʟʥʘʯʠʪ, ʯʪʦ ʫʟʥʘʣ ʯʪʦ-ʪʦ ʥʦʚʦʝè. 
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4. çɹʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʥʝʙʦʣʴʰʠʭ ʛʨʘʤʦʪʥʦ ʦʨʛʘʥʠʟʦʚʘʥʥʳʭ 

ʧʨʦʝʢʪʥʳʭ ʢʦʤʘʥʜ ï ʚʘʞʥʝʡʰʘʷ ʩʦʩʪʘʚʣʷʶʱʘʷ ʨʝʘʣʠʟʘʮʠʠ 

ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʠʜʝʡè. 

ʂʘʞʜʳʡ ʥʦʚʳʡ ʧʨʦʜʫʢʪ ʠʣʠ ʫʩʣʫʛʘ ʥʫʞʜʘʝʪʩʷ ʚ ʩʪʨʫʢʪʫʨʝ, ʢʦʪʦʨʘʷ ʙʫ-

ʜʝʪ ʚʝʩʪʠ ʝʛʦ/ʝʝ ʦʪ ʟʘʤʳʩʣʘ ʜʦ ʚʳʭʦʜʘ ʥʘ ʨʳʥʦʢ. ʊʘʢʦʡ  ʩʪʨʫʢʪʫʨʦʡ ʚ ʙʦʣʴ-

ʰʠʥʩʪʚʝ ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʢʦʤʧʘʥʠʡ ʷʚʣʷʝʪʩʷ ʥʝʙʦʣʴʰʘʷ ʧʨʦʝʢʪʥʘʷ ʢʦʤʘʥʜʘ. 

ɻʨʘʤʦʪʥʳʝ ʨʫʢʦʚʦʜʠʪʝʣʠ ʧʦʥʠʤʘʶʪ, ʯʪʦ ʣʫʯʰʠʡ ʩʧʦʩʦʙ ʜʘʪʴ ʩʦʪʨʫʜʥʠʢʘʤ 

ʩʚʦʙʦʜʫ ʠ ʨʝʩʫʨʩ ʜʣʷ ʠʥʥʦʚʘʮʠʡ ï ʦʨʛʘʥʠʟʦʚʘʪʴ ʠʭ ʚ ʦʯʝʥʴ ʢʦʤʧʘʢʪʥʳʝ 

ʨʘʙʦʯʠʝ ʝʜʠʥʠʮʳ ʩ ʙʦʣʴʰʠʤʠ ʟʘʜʘʯʘʤʠ, ʚ ʢʦʪʦʨʳʭ ʟʘʤʝʪʝʥ ʠʥʜʠʚʠʜʫʘʣʴ-

ʥʳʡ ʠ ʢʦʤʘʥʜʥʳʡ ʨʝʟʫʣʴʪʘʪ. 

 

 

ʂʘʞʜʳʡ ʥʦʚʳʡ ʧʨʦʜʫʢʪ ʠʣʠ ʫʩʣʫʛʘ ʥʫʞʜʘʝʪʩʷ ʚ ʩʪʨʫʢʪʫʨʝ, ʢʦʪʦʨʘʷ ʙʫʜʝʪ 

ʚʝʩʪʠ ʝʛʦ/ʝʝ ʦʪ ʟʘʤʳʩʣʘ ʜʦ ʚʳʭʦʜʘ ʥʘ ʨʳʥʦʢ. ʊʘʢʦʡ ʩʪʨʫʢʪʫʨʦʡ ʚ ʙʦʣʴʰʠʥʩʪʚʝ 

ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʢʦʤʧʘʥʠʡ ʷʚʣʷʝʪʩʷ ʥʝʙʦʣʴʰʘʷ ʧʨʦʝʢʪʥʘʷ ʢʦʤʘʥʜʘ. ʨʘʟʨʘʙʦʪʯʠʢʠ 

Google ʪʦʞʝ ʨʘʙʦʪʘʶʪ ʢʦʤʘʥʜʘʤʠ ʧʦ 3ï6 ʯʝʣʦʚʝʢ. ʇʨʝʜʩʝʜʘʪʝʣʴ ʩʦʚʝʪʘ ʜʠʨʝʢ-

ʪʦʨʦʚ ʐʤʠʜʪ ʧʦʷʩʥʠʣ: çʄʳ ʩʪʘʨʘʝʤʩʷ ʧʨʠʜʝʨʞʠʚʘʪʴʩʷ ʤʘʣʳʭ ʢʦʤʘʥʜ. ɺ ʙʦʣʴ-

ʰʠʭ ʛʨʫʧʧʘʭ ʥʝʚʦʟʤʦʞʥʦ ʜʦʙʠʪʴʩʷ ʧʨʦʜʫʢʪʠʚʥʦʩʪʠè.  

ɺʘʞʥʝʡʰʘʷ ʮʝʣʴ ï ʟʘʜʘʪʴ ʧʨʘʚʠʣʴʥʫʶ ʩʪʨʫʢʪʫʨʫ ʠ ʧʨʘʚʠʣʴʥʳʡ ʩʦʩʪʘʚ ʥʘ-

ʚʳʢʦʚ ʚ ʵʪʠʭ ʧʨʦʝʢʪʥʳʭ ʢʦʤʘʥʜʘʭ. 

 

ɺʩʝ ʚʤʝʩʪʝ ʵʪʠ ʬʠʣʦʩʦʬʠʠ ʦʪʨʘʞʘʶʪ ʥʘʩʪʨʦʡ ʠ ʮʝʣʝʫʩʪʨʝʤʣʝʥʥʦʩʪʴ 

ʠʥʥʦʚʘʮʠʦʥʥʳʭ ʣʠʜʝʨʦʚ, ʢʦʪʦʨʳʝ ʫʚʝʨʝʥʳ, ʯʪʦ ʠʥʥʦʚʘʮʠʠ ï ʠʭ ʟʘʜʘʯʘ, 

ʧʦʵʪʦʤʫ ʦʥʠ ʧʦʩʪʦʷʥʥʦ ʙʨʦʩʘʶʪ ʚʳʟʦʚ status quo ʠ ʥʝ ʙʦʷʪʩʷ ʨʠʩʢʦʚʘʪʴ, 

ʯʪʦʙʳ ʧʝʨʝʤʝʥʳ ʩʦʩʪʦʷʣʠʩʴ. 
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2.2. ʂʦʣʣʝʢʪʠʚ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ʂʦʣʣʝʢʪʠʚ ʠʥʥʦʚʘʮʠʦʥʥʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ ʜʦʣʞʝʥ ʚʢʣʶʯʘʪʴ ʚ ʩʝʙʷ  

ʩʦʪʨʫʜʥʠʢʦʚ, ʢʘʞʜʳʡ ʠʟ ʢʦʪʦʨʳʭ ʦʙʣʘʜʘʝʪ ʥʘʚʳʢʘʤʠ ʠʥʥʦʚʘʪʦʨʘ: 

1. ɸʩʩʦʮʠʘʪʠʚʥʦʝ ʤʳʰʣʝʥʠʝ - ʤʳʩʣʠʪʝʣʴʥʳʡ ʧʨʦʮʝʩʩ ʩʦʝʜʠʥʝʥʠʷ 

ʠ ʫʚʷʟʳʚʘʥʠʷ:  

- ʚʦʧʨʦʩʦʚ, ʧʨʦʙʣʝʤ ʠ ʠʜʝʡ, ʥʝ ʠʤʝʶʱʠʭ ʪʦʯʝʢ ʩʦʧʨʠʢʦʩʥʦʚʝʥʠʷ;  

- ʨʘʟʥʳʭ ʜʠʘʤʝʪʨʘʣʴʥʦ ʨʘʩʭʦʜʷʱʠʭʩʷ ʠʜʝʡ, ʧʨʝʜʤʝʪʦʚ, ʫʩʣʫʛ, 

ʪʝʭʥʦʣʦʛʠʡ ʠ ʜʠʩʮʠʧʣʠʥ;  

- ʨʘʟʣʠʯʥʳʭ ʩʦʙʩʪʚʝʥʥʳʭ ʟʥʘʥʠʡ ʠ ʚʧʝʯʘʪʣʝʥʠʡ. 

 

ʋʤʝʥʠʝ ʩʪʨʦʠʪʴ ʥʝʦʙʳʯʥʳʝ ʣʦʛʠʯʝʩʢʠʝ ʮʝʧʦʯʢʠ, ʙʝʟʫʩʣʦʚʥʦ, 

ʥʝʦʙʭʦʜʠʤʦ ʩʦʪʨʫʜʥʠʢʘʤ, ʯʴʷ ʜʝʷʪʝʣʴʥʦʩʪʴ ʩʚʷʟʘʥʘ ʩ ʪʚʦʨʯʝʩʢʠʤ ʧʦʠʩʢʦʤ, 

ʛʝʥʝʨʠʨʦʚʘʥʠʝʤ ʠʜʝʡ,  ʩʦʟʜʘʥʠʝʤ ʯʝʛʦ-ʪʦ ʥʦʚʦʛʦ, ʢʨʝʘʪʠʚʥʦʛʦ. 

ɸʩʩʦʮʠʘʪʠʚʥʦʝ ʤʳʰʣʝʥʠʝ ʧʨʦʠʟʚʦʜʠʪ ʥʦʚʳʝ ʢʦʤʙʠʥʘʮʠʠ ʚʩʪʨʝʯʘʚʰʝʛʦʩʷ 

ʨʘʥʝʝ. 

2. ʋʤʝʥʠʝ ʟʘʜʘʚʘʪʴ ʚʦʧʨʦʩʳ: 

- ʠʜʫʱʠʝ ʚʨʘʟʨʝʟ status quo çʘ ʯʪʦ, ʝʩʣʠè;  

- ʠʥʬʦʨʤʘʪʠʚʥʳʝ çʯʪʦ, ʝʩʣʠè; 
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- ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʠʝ çʯʪʦ ʝʩʪʴè ʠ çʯʪʦ ʧʦʩʣʫʞʠʣʦ ʧʨʠʯʠʥʦʡè; 

- ʧʦʠʩʢʦʚʳʝ çʧʦʯʝʤʫè ʠ çʧʦʯʝʤʫ ʙʳ ʥʝʪè, ʠʩʧʦʣʴʟʫʷ ʤʝʪʦʜ ç5 ʧʦʯʝʤʫè. 

 

ʃʶʜʠ, ʢʦʪʦʨʳʝ ʪʝʩʥʦ ʩʚʷʟʘʥʳ ʩ ʪʝʢʫʱʠʤʠ ʩʦʙʳʪʠʷʤʠ, ʧʨʦʠʩʭʦʜʷʱʠʤʠ 

ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʜʦʣʞʥʳ ʟʘʜʘʚʘʪʴ ʧʳʪʣʠʚʳʝ ʚʦʧʨʦʩʳ ʩʘʤʠʤ ʩʝʙʝ ʠʣʠ 

ʢʦʣʣʝʢʪʠʚʫ ʦʙ ʦʨʛʘʥʠʟʘʮʠʠ, ʦ ʝʝ ʧʨʦʜʫʢʮʠʠ, ʧʦʣʠʪʠʢʝ ʠ ʥʘʧʨʘʚʣʝʥʠʷʭ 

ʨʘʟʚʠʪʠʷ: çʉʣʝʜʫʝʪ ʜʦʙʠʪʴʩʷ ʥʝ ʧʨʘʚʠʣʴʥʳʭ ʦʪʚʝʪʦʚ, ʘ ʧʨʘʚʠʣʴʥʳʭ 

ʚʦʧʨʦʩʦʚè (ʇʠʪʝʨ ɼʨʫʢʝʨ, ʘʤʝʨʠʢʘʥʩʢʠʡ ʫʯʝʥʳʡ, ʵʢʦʥʦʤʠʩʪ, ʧʫʙʣʠʮʠʩʪ, 

ʧʝʜʘʛʦʛ, ʪʝʦʨʝʪʠʢ ʤʝʥʝʜʞʤʝʥʪʘ). 

3. ʋʤʝʥʠʝ ʥʘʙʣʶʜʘʪʴ ʠ ʧʦʜʤʝʯʘʪʴ,  ʧʦʠʩʢ ʥʦʚʳʭ ʧʦʜʭʦʜʦʚ ʠ 

ʩʧʦʩʦʙʦʚ ʠʟ ʚʥʠʤʘʪʝʣʴʥʦʛʦ ʥʘʙʣʶʜʝʥʠʷ ʟʘ ʦʢʨʫʞʘʶʱʠʤʠ ʥʘʩ ʪʦʚʘʨʘʤʠ, 

ʫʩʣʫʛʘʤʠ, ʪʝʭʥʦʣʦʛʠʷʤʠ, ʢʦʤʧʘʥʠʷʤʠ, ʚʥʫʪʨʝʥʥʠʤʠ ʠ ʚʥʝʰʥʠʤʠ ʢʣʠʝʥʪʘʤʠ. 

4. ʀʩʧʦʣʴʟʦʚʘʪʴ ʥʝʪʚʦʨʢʠʥʛ 

- ʧʦʠʩʢ ʥʦʚʳʭ ʠʜʝʡ ʯʝʨʝʟ ʦʙʱʝʥʠʝ ʩ ʪʝʤʠ, ʢʪʦ ʧʨʠʜʝʨʞʠʚʘʝʪʩʷ 

ʢʘʨʜʠʥʘʣʴʥʦ ʠʥʳʭ, ʦʪʣʠʯʥʳʭ, ʚʟʛʣʷʜʦʚ ʥʘ ʚʝʱʠ ʩ ʣʶʜʴʤʠ ʠʟ ʜʨʫʛʠʭ ʩʪʨʘʥ, 

ʦʪʨʘʩʣʝʡ, ʧʨʦʬʝʩʩʠʡ, ʫʨʦʚʥʝʡ ʦʨʛʘʥʠʟʘʮʠʠ, ʚʦʟʨʘʩʪʦʚ, ʧʦʣʠʪʠʯʝʩʢʠʭ 

ʚʟʛʣʷʜʦʚ ʠ ʩʦʮʠʘʣʴʥʳʭ ʩʪʘʪʫʩʦʚ. 

ʅʝʪʚʦʨʢʠʥʛ ï ʚʘʞʥʘʷ ʯʘʩʪʴ ʘʙʩʦʣʶʪʥʦ ʣʶʙʦʛʦ ʜʝʣʦʚʦʛʦ ʤʝʨʦʧʨʠʷʪʠʷ. 

ɽʩʣʠ ʚʳ ʧʨʝʥʝʙʨʝʛʘʝʪʝ ʥʝʬʦʨʤʘʣʴʥʳʤ ʦʙʱʝʥʠʝʤ ʩ ʦʨʛʘʥʠʟʘʪʦʨʘʤʠ ʠ 

ʫʯʘʩʪʥʠʢʘʤʠ, ʚʳ ʫʧʫʩʢʘʝʪʝ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʨʘʟʚʠʪʠʷ ʚʘʰʝʡ ʢʦʤʧʘʥʠʠ. 

5. ʕʢʩʧʝʨʠʤʝʥʪʘʪʦʨʩʪʚʦ ʚʟʘʤʝʥ ʢʦʥʩʝʨʚʘʪʠʟʤʫ: 

- ʧʨʦʚʝʜʝʥʠʝ ʧʨʦʚʝʨʢʠ ʠʜʝʡ ʩ ʧʦʤʦʱʴʶ ʪʝʩʪʦʚ, ʧʠʣʦʪʥʳʭ ʚʝʨʩʠʡ ʠʣʠ 

ʣʘʙʦʨʘʪʦʨʥʦʛʦ ʦʙʨʘʟʮʘ; 

- ʧʨʦʚʝʜʝʥʠʝ ʠʩʩʣʝʜʦʚʘʥʠʡ; 

- ʨʘʟʙʦʨʢʘ ʥʘ ʯʘʩʪʠ ʧʨʦʜʫʢʪʦʚ, ʧʨʦʮʝʩʩʦʚ, ʪʝʭʥʦʣʦʛʠʡ.  

 

ɺʨʝʤʷ, ʫʭʦʜʷʱʝʝ ʥʘ ʩʦʟʜʘʥʠʝ ʧʝʨʚʦʛʦ ʧʨʦʪʦʪʠʧʘ ï ʭʦʨʦʰʠʡ ʧʦʢʘʟʘʪʝʣʴ 

ʞʠʚʦʩʪʠ ʠʥʥʦʚʘʮʠʦʥʥʦʡ ʢʫʣʴʪʫʨʳ ʢʦʤʧʘʥʠʠ. ʉʣʝʜʫʝʪ ʧʦʥʠʤʘʪʴ, ʯʪʦ ʩʨʘʟʫ 

ʩʜʝʣʘʪʴ ʧʨʘʚʠʣʴʥʦ ʥʝʚʦʟʤʦʞʥʦ ʠ ʙʝʩʧʦʣʝʟʥʦ, ʫʯʠʪʳʚʘʷ, ʯʪʦ ʚ ʩʦʚʨʝʤʝʥʥʦʤ 

ʤʠʨʝ ʚʩʝ ʤʝʥʷʝʪʩʷ ʩʢʦʨʦʪʝʯʥʦ. ɺ ʪʘʢʠʭ ʫʩʣʦʚʠʷʭ ʚʘʞʥʦ ʧʦʦʱʨʷʪʴ 

ʵʢʩʧʝʨʠʤʝʥʪʘʪʦʨʩʪʚʦ  ʠ ʧʦʥʠʤʘʪʴ, ʯʪʦ ʚ ʦʰʠʙʢʘʭ ʥʝʪ ʥʠʯʝʛʦ 

ʩʪʨʘʰʥʦʛʦ, ʝʩʣʠ ʦʥʠ ʧʨʦʠʩʭʦʜʷʪ ʥʘ ʨʘʥʥʠʭ ʵʪʘʧʘʭ ʠ ʩʪʘʥʦʚʷʪʩʷ 

ʠʩʪʦʯʥʠʢʦʤ ʮʝʥʥʳʭ ʟʥʘʥʠʡ.  
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2.2.1. ɸʩʩʦʮʠʘʪʠʚʥʦʝ ʤʳʰʣʝʥʠʝ 

 

  

1) ɸʩʩʦʮʠʘʪʠʚʥʳʝ ʥʘʭʦʜʢʠ ʋʦʣʪʘ ɼʠʩʥʝʷ, ʥʘʧʨʠʤʝʨ ʩʦʟʜʘʥʠʝ 

ʧʦʣʥʦʤʝʪʨʘʞʥʦʛʦ ʘʥʠʤʘʮʠʦʥʥʦʛʦ ʢʠʥʦ, ʘ ʪʘʢʞʝ ʧʘʨʢʦʚ ʨʘʟʚʣʝʯʝʥʠʡ ʧʦ 

ʪʝʤʘʪʠʯʝʩʢʦʤʫ ʧʨʠʥʮʠʧʫ, ʠʟʤʝʥʠʣʠ ʦʙʣʠʢ ʦʪʨʘʩʣʠ ʨʘʟʚʣʝʯʝʥʠʡ. 

 

 

ɺʝʣʠʢʠʡ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴ-ʥʦʚʘʪʦʨ ʋʦʣʪ ɼʠʩʥʝʡ ʦʜʥʘʞʜʳ ʩʬʦʨʤʫʣʠʨʦʚʘʣ, 

ʯʪʦ ʝʛʦ ʨʦʣʴ ʚ ʦʩʥʦʚʘʥʥʦʡ ʠʤ ʢʦʤʧʘʥʠʠ ï ʙʳʪʴ ʪʚʦʨʯʝʩʢʠʤ ʢʘʪʘʣʠʟʘʪʦʨʦʤ. ʇʦʜ 

ʵʪʠʤ ʦʥ ʧʦʜʨʘʟʫʤʝʚʘʣ, ʯʪʦ ʭʦʪʷ ʩʘʤ ʦʥ ʥʝ ʜʝʣʘʝʪ ʨʠʩʫʥʢʠ ʜʣʷ ʟʘʤʝʯʘʪʝʣʴʥʳʭ 

ʤʫʣʴʪʬʠʣʴʤʦʚ ʠ ʥʝ ʩʦʟʜʘʝʪ ʛʠʛʘʥʪʩʢʠʡ ʤʫʣʷʞ ʛʦʨʳ ʄʘʪʪʝʨʭʦʨʥ ʜʣʷ 

ɼʠʩʥʝʡʣʝʥʜʘ, ʦʥ ʪʘʢʠʤ ʦʙʨʘʟʦʤ ʩʢʣʘʜʳʚʘʝʪ ʠʜʝʠ, ʯʪʦ ʚʦʟʥʠʢʘʶʪ ʠʩʢʨʳ ʥʦʚʳʭ 

ʪʚʦʨʯʝʩʢʠʭ ʥʘʭʦʜʦʢ ʥʘ ʚʩʝʭ ʫʨʦʚʥʷʭ ʢʦʤʧʘʥʠʠ. ʆʜʥʘʞʜʳ ʤʘʣʝʥʴʢʠʡ ʤʘʣʴʯʠʢ 

ʧʦʠʥʪʝʨʝʩʦʚʘʣʩʷ ʫ ɼʠʩʥʝʷ, ʢʝʤ ʦʥ ʨʘʙʦʪʘʝʪ. ɼʠʩʥʝʡ ʚ ʢʨʘʩʢʘʭ ʧʨʠʧʦʤʥʠʣ ʵʪʦʪ 

ʨʘʟʛʦʚʦʨ: çʗ ʙʳʣ ʩʙʠʪ ʩ ʪʦʣʢʫ ʚʦʧʨʦʩʦʤ ʤʘʣʝʥʴʢʦʛʦ ʤʘʣʴʯʠʢʘ: çɸ ʵʪʦ ʚʳ 

ʥʘʨʠʩʦʚʘʣʠ ʄʠʢʢʠ-ʄʘʫʩʘ?è ʇʨʠʰʣʦʩʴ ʧʨʠʟʥʘʪʴʩʷ, ʯʪʦ ʷ ʙʦʣʴʰʝ ʥʝ ʨʠʩʫʶ. çʊʦʛʜʘ 

ʚʳ ʧʨʠʜʫʤʳʚʘʝʪʝ ʰʫʪʢʠ ʠ ʚʳʜʫʤʢʠ?è ï çʅʝʪ, ï ʦʪʚʝʪʠʣ ʷ. ï ʀ ʵʪʠʤ ʷ ʪʦʞʝ ʥʝ 

ʟʘʥʠʤʘʶʩʴè. ʀ ʪʫʪ ʦʥ ʧʦʩʤʦʪʨʝʣ ʥʘ ʤʝʥʷ ʠ ʩʢʘʟʘʣ: çʄʠʩʪʝʨ ɼʠʩʥʝʡ, ʘ ʯʪʦ ʚʳ 

ʪʦʛʜʘ ʜʝʣʘʝʪʝ?è ï çʅʫ, ï ʷ ʩʢʘʟʘʣ, ï ʷ ʢʘʢ ʤʘʣʝʥʴʢʘʷ ʧʯʝʣʢʘ. ʃʝʪʘʶ ʚ ʩʪʫʜʠʠ ʩ 

ʤʝʩʪʘ ʥʘ ʤʝʩʪʦ ʠ ʩʦʙʠʨʘʶ ʧʳʣʴʮʫ ʠ ʢʘʢ ʙʳ ʚʜʦʭʥʦʚʣʷʶ ʚʩʝʭ. ɼʫʤʘʶ, ʚ ʵʪʦʤ 

ʩʦʩʪʦʠʪ ʤʦʷ ʨʘʙʦʪʘè.  
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ʇʦʯʝʤʫ ʚʩʝ ʥʦʚʘʪʦʨʳ ʥʘʩʪʦʣʴʢʦ ʫʩʧʝʰʥʝʝ ʦʩʪʘʣʴʥʳʭ ʚ ʘʩʩʦʮʠʘʪʠʚʥʦʤ 

ʤʳʰʣʝʥʠʠ? ʃʫʯʰʠʤ ʧʦʢʘʟʘʪʝʣʝʤ ʭʦʨʦʰʝʛʦ ʘʩʩʦʮʠʘʪʠʚʥʦʛʦ ʤʳʰʣʝʥʠʷ 

ʦʢʘʟʘʣʦʩʴ ʪʦ, ʥʘʩʢʦʣʴʢʦ ʯʘʩʪʦ ʯʝʣʦʚʝʢ ʧʫʩʢʘʣ ʚ ʭʦʜ ʜʨʫʛʠʝ ʫʤʝʥʠʷ 

ʧʝʨʚʦʦʪʢʨʳʚʘʪʝʣʷ ï ʟʘʜʘʚʘʣ ʚʦʧʨʦʩʳ, ʥʘʙʣʶʜʘʣ, ʟʘʥʠʤʘʣʩʷ 

ʥʝʪʚʦʨʢʠʥʛʦʤ ʠ ʵʢʩʧʝʨʠʤʝʥʪʠʨʦʚʘʣ.  

2) ʉʦʟʜʘʥʠʝ ʄʘʨʢʦʤ ɹʝʥʠʦʬʬʦʤ ʫʜʦʙʥʦʡ ʚʥʫʪʨʠʢʦʨʧʦʨʘʪʠʚʥʦʡ 

ʩʦʮʠʘʣʴʥʦʡ ʩʝʪʠ Chatter. 

 

 

ʊʘʢ, ʄʘʨʢ ɹʝʥʠʦʬʬ (ʩʦʟʜʘʪʝʣʴ ʠʜʝʠ Salesforce.com -  ʩʝʛʦʜʥʷ ʵʪʘ 

ʢʦʤʧʘʥʠʷ ï ʧʨʦʠʟʚʦʜʠʪʝʣʴ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ï 

ʦʮʝʥʠʚʘʝʪʩʷ ʚ 13 ʤʣʨʜ ʜʦʣʣʘʨʦʚ) ʧʨʠʜʫʤʘʣ ʠʜʝʶ Chatter, ʟʘʜʘʚʰʠʩʴ ʚʦʧʨʦʩʦʤ: 

çʇʦʯʝʤʫ ʚʩʝ ʢʦʨʧʦʨʘʪʠʚʥʳʝ ʧʨʦʛʨʘʤʤʳ ʥʝ ʪʘʢʠʝ, ʢʘʢ Facebook ʠ Twitter?è  

ɺ ʢʦʤʧʘʥʠʷʭ, ʧʦʣʴʟʫʶʱʠʭʩʷ Chatter, ʦʙʲʝʤʳ çʚʭʦʜʷʱʠʭè ʚ ʧʦʯʪʝ ʨʝʟʢʦ 

ʫʤʝʥʴʰʠʣʠʩʴ (ʚ Salesforce.com ï ʥʘ 43 %). çʉʦʪʨʫʜʥʠʢʠ ʪʝʧʝʨʴ ʧʦʜʧʠʩʳʚʘʶʪʩʷ ʥʘ 

ʥʫʞʥʳʝ ʘʢʢʘʫʥʪʳ, ʠ ʚʩʝ ʦʙʥʦʚʣʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʪʨʘʥʩʣʠʨʫʶʪʩʷ ʜʣʷ ʥʠʭ ʚ 

ʨʝʞʠʤʝ ʨʝʘʣʴʥʦʛʦ ʚʨʝʤʝʥʠ ʚ Chatter, ï ʨʘʩʩʢʘʟʘʣ ʥʘʤ ɹʝʥʠʦʬʬ. ï ɸ ʨʝʘʣʴʥʘʷ ʤʦʱʴ 

Chatter ï ʚʳʩʚʝʯʠʚʘʪʴ ʠʜʝʠ ʠ ʣʶʜʝʡ, ʢʦʪʦʨʳʝ ʜʚʠʛʘʶʪ ʢʦʤʧʘʥʠʠ ʚʧʝʨʝʜ. ʗ 

ʥʘʟʳʚʘʶ ʵʪʦ ʩʦʮʩʧʝʮʩʣʫʞʙʦʡ, ʦʥʘ ʦʙʝʩʧʝʯʠʚʘʝʪ ʢʘʞʜʦʤʫ ʜʦʩʪʫʧ ʢ ʣʶʜʷʤ, 

ʟʥʘʥʠʷʤ ʠ ʥʘʨʘʙʦʪʢʘʤ, ʢʦʪʦʨʳʝ ʥʝʦʙʭʦʜʠʤʳ, ʯʪʦʙʳ ʚʥʝʩʪʠ ʩʚʦʡ ʚʢʣʘʜè. 

 

3) ɻʦʚʘʨʜʘ ʐʫʣʴʮʘ ʥʘʩʪʠʛʣʘ ʠʜʝʷ Starbucks, ʢʦʛʜʘ ʦʥ ʫʚʠʜʝʣ 

ʵʩʧʨʝʩʩʦ-ʙʘʨʳ ʚ ʀʪʘʣʠʠ.  

 

 

ʐʫʣʴʮ, ʧʨʠʜʫʤʳʚʘʷ ʩʚʦʠ ʢʦʬʝʡʥʠ, ʟʘʜʝʡʩʪʚʦʚʘʣ ʚʩʝ ʩʝʥʩʦʨʥʳʝ ʢʘʥʘʣʳ: 

ʟʨʝʥʠʝ, ʩʣʫʭ, ʦʙʦʥʷʥʠʝ, ʦʩʷʟʘʥʠʝ. ʇʦ ʧʫʪʠ ʥʘ ʦʪʨʘʩʣʝʚʫʶ ʚʳʩʪʘʚʢʫ ʚ ʄʠʣʘʥʝ ʚ 

ʀʪʘʣʠʠ ʐʫʣʴʮ ʩʣʫʯʘʡʥʦ ʦʙʨʘʪʠʣ ʚʥʠʤʘʥʠʝ ʥʘ ʥʝʩʢʦʣʴʢʦ ʠʪʘʣʴʷʥʩʢʠʭ ʵʩʧʨʝʩʩʦ-

ʙʘʨʦʚ. ʆʥ ʧʦʥʷʣ, ʯʪʦ ʙʦʣʴʰʠʥʩʪʚʦ ʠʭ ʢʣʠʝʥʪʦʚ ʙʳʣʠ ʧʦʩʪʦʷʥʥʳʤʠ ʧʦʩʝʪʠʪʝʣʷʤʠ, 

ʠ ʵʩʧʨʝʩʩʦ-ʙʘʨʳ ʩʦʟʜʘʚʘʣʠ ʜʣʷ ʥʠʭ ʦʱʫʱʝʥʠʝ çʢʦʤʬʦʨʪʘ, ʧʦʩʪʦʷʥʩʪʚʘ ʠ 

ʘʪʤʦʩʬʝʨʫ ʙʦʣʴʰʦʡ ʩʝʤʴʠè. ʐʫʣʴʮ ʧʨʦʙʳʣ ʚ ʄʠʣʘʥʝ ʦʢʦʣʦ ʥʝʜʝʣʠ, ʟʘʭʦʜʷ ʚ 

ʵʩʧʨʝʩʩʦ-ʙʘʨʳ, ʯʪʦʙʳ ʧʨʦʩʪʦ ʧʦʥʘʙʣʶʜʘʪʴ. ɿʘʪʝʤ ʦʥ ʧʦʝʭʘʣ ʚ ɺʝʨʦʥʫ, ʛʜʝ, 

ʧʨʦʧʘʜʘʷ ʥʘ ʫʣʠʮʘʭ ʛʦʨʦʜʘ, ʦʥ ʚʧʝʨʚʳʝ ʧʦʧʨʦʙʦʚʘʣ ʣʘʪʪʝ. çʅʠʢʪʦ ʠʟ ʢʦʬʝʡʥʳʭ 

ʵʢʩʧʝʨʪʦʚ, ʢʦʪʦʨʳʭ ʷ ʟʥʘʣ, ʥʝ ʫʧʦʤʠʥʘʣ ʦʙ ʵʪʦʤ ʥʘʧʠʪʢʝ. ʅʠʢʪʦ ʚ ɸʤʝʨʠʢʝ ʥʝ 

ʟʥʘʝʪ ʦ ʥʝʤ , ï ʧʦʜʫʤʘʣ ʷ. ï ʗ ʜʦʣʞʝʥ ʚʟʷʪʴ ʝʛʦ ʩ ʩʦʙʦʡ è. 
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2.2.2.  ʋʤʝʥʠʝ ʟʘʜʘʚʘʪʴ ʚʦʧʨʦʩʳ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1) ɼʦʯʴ ʕʜʚʠʥʘ ʃʵʥʜʘ ʟʘʜʘʣʘ ʝʤʫ ʚʦʧʨʦʩ: çʇʦʯʝʤʫ ʥʝʣʴʟʷ ʩʨʘʟʫ 

ʫʚʠʜʝʪʴ ʬʦʪʦ? ʇʦ ʩʫʪʠ, ʙʝʩʭʠʪʨʦʩʪʥʳʡ ʚʦʧʨʦʩ ʝʛʦ ʨʝʙʝʥʢʘ ʧʦʩʪʘʚʠʣ 

ʧʦʜ ʩʦʤʥʝʥʠʝ ʫʩʪʘʥʦʚʢʠ ʮʝʣʦʡ ʠʥʜʫʩʪʨʠʠ ʠ ʧʦʤʦʛ ʪʨʘʥʩʬʦʨʤʠʨʦʚʘʪʴ 

ʪʝʭʥʠʯʝʩʢʠʝ ʟʥʘʥʠʷ ʃʵʥʜʘ ʚ ʨʝʚʦʣʶʮʠʦʥʥʳʡ ʧʨʦʜʫʢʪ ï ʬʦʪʦʘʧʧʘʨʘʪ 

Polaroid. 

 

ɺʟʷʪʴ, ʢ ʧʨʠʤʝʨʫ, ʕʜʚʠʥʘ ʃʵʥʜʘ, ʩʦʦʩʥʦʚʘʪʝʣʷ Polaroid. ʂʦʛʜʘ-ʪʦ ʥʘ 

ʦʪʜʳʭʝ ʩ ʩʝʤʴʝʡ ʦʥ ʩʬʦʪʦʛʨʘʬʠʨʦʚʘʣ ʩʚʦʶ ʪʨʝʭʣʝʪʥʶʶ ʜʦʯʴ. ʆʥʘ ʩʪʘʣʘ 

ʜʦʧʳʪʳʚʘʪʴʩʷ, ʧʦʯʝʤʫ ʥʝʣʴʟʷ ʩʨʘʟʫ ʫʚʠʜʝʪʴ ʬʦʪʦ. ʂʘʢ ʠ ʚʩʝ ʜʝʪʠ, ʥʘʚʝʨʥʦʝ, ʦʥʘ 

ʟʘʜʘʣʘ ʵʪʦʪ ʚʦʧʨʦʩ ʥʝ ʦʜʠʥ ʨʘʟ. ʀ ʝʝ ʧʨʦʩʪʦʝ ʣʶʙʦʧʳʪʩʪʚʦ ʟʘʩʪʘʚʠʣʦ ʃʵʥʜʘ, 

ʭʦʨʦʰʦ ʨʘʟʙʠʨʘʶʱʝʛʦʩʷ ʚ ʬʦʪʦʤʘʪʝʨʠʘʣʘʭ, ʚʩʝʨʴʝʟ ʟʘʜʫʤʘʪʴʩʷ ʥʘʜ 

ʚʦʟʤʦʞʥʦʩʪʴʶ ʩʫʱʝʩʪʚʦʚʘʥʠʷ çʤʛʥʦʚʝʥʥʳʭè ʩʥʠʤʢʦʚ. ʇʦʯʝʤʫ ʥʝʣʴʟʷ ʩʨʘʟʫ 

ʫʚʠʜʝʪʴ ʢʘʨʪʠʥʢʫ? ʏʪʦ ʥʫʞʥʦ, ʯʪʦʙʳ ʤʛʥʦʚʝʥʥʘʷ ʬʦʪʦʛʨʘʬʠʷ ʩʪʘʣʘ 

ʨʝʘʣʴʥʦʩʪʴʶ? ʏʝʨʝʟ ʥʝʩʢʦʣʴʢʦ ʯʘʩʦʚ ʫʯʝʥʳʡ ʥʘʰʝʣ ʧʨʠʥʮʠʧʠʘʣʴʥʳʝ ʠʜʝʠ, ʢʦʪʦʨʳʝ 

ʚ ʢʦʥʝʯʥʦʤ ʠʪʦʛʝ ʧʨʠʚʝʣʠ ʢ ʧʦʷʚʣʝʥʠʶ ʤʦʤʝʥʪʘʣʴʥʳʭ ʩʥʠʤʢʦʚ ï ʧʨʦʜʫʢʪʘ, 

ʧʝʨʝʚʝʨʥʫʚʰʝʛʦ ʮʝʣʫʶ ʦʪʨʘʩʣʴ. ʕʪʦʪ ʠʟʤʝʥʠʚʰʠʡ ʤʠʨ ʬʦʪʦʘʧʧʘʨʘʪ ʦʢʘʟʳʚʘʣ 

ʦʛʨʦʤʥʦʝ ʚʣʠʷʥʠʝ ʩ 1946 ʚʧʣʦʪʴ ʜʦ 1986 ʛʦʜʘ; ʚ ʠʪʦʛʝ ʙʳʣʦ ʧʨʦʜʘʥʦ ʙʦʣʝʝ 150 ʤʣʥ 

ʪʘʢʠʭ ʘʧʧʘʨʘʪʦʚ ʠ ʝʱʝ ʙʦʣʴʰʝ ʜʦʨʦʛʦʩʪʦʷʱʠʭ ʢʦʤʧʣʝʢʪʦʚ ʜʣʷ ʤʦʤʝʥʪʘʣʴʥʳʭ 

ʩʥʠʤʢʦʚ. 


